
 

 

Keep your money safe 
 

Sussex Police fraud newsletter – July 2016 
 

Scams are fraud and fraud is crime, report it  – that’s our message for Scams Awareness 
Month.  
 
I hope many of you will have heard about fraud and scams prevention this month, whether 
through meeting our officers, staff and partners at events across Sussex, through our 
social media posts and radio interviews and by watching our new video aimed at those 
who visit and work with the elderly and vulnerable.  
 
Each month, we see scammers targeting Sussex residents in an attempt to defraud them. 
‘Scammers’ are criminals, fraudsters who chose to prey on some of our most vulnerable. 
Operation Signature is our answer, working with partners to prevent frauds and supporting 
our most vulnerable victims. 
 
By their very nature, scams are constantly evolving and taking on new forms. But be 
assured that, by following our tips at the bottom of this newsletter and encouraging family, 
friends and colleagues to do so too, you will reduce the risk of becoming a victim.  
 
Detective Chief Inspector Tracy Edwards, Operation Signature, Sussex Police 

 
Our new video to prevent fraud and scams 
 
We have created a new video for 
professionals, relatives and visitors to the 
elderly and vulnerable, alerting them to 
the warning signs that homeowners 
could be a victim of fraud and scams.  
 
The video was launched on 12 July at a 
Safer West Sussex Partnership event in 
Horsham, West Sussex, which included 
a fabulous performance of a play on the 
subject of scams from the students of 
Millais School.  
 

 

The video can be viewed on the following link: https://youtu.be/tLP9XOfFaCk. 
 
PC Bernadette Lawrie, Operation Signature at Sussex Police, said: “We created this video 
because we know that those who visit elderly and vulnerable people can be in a unique 
position to spot those tell-tale signs that someone is being victimised.  
 
“This month, we want to emphasise to the public that scams are fraud and fraud is crime. If 
they think someone vulnerable might be being targeted, they should contact us by calling 
101 or report online at www.sussex.police.uk.” 
 

https://youtu.be/tLP9XOfFaCk


 
Watch out for holiday fraudsters when booking your summer break 
 
If you’re looking for a last minute summer break, Action Fraud is warning holidaymakers to 
be wary of travel booking fraud. Many of these fraudulent deals feature packages and 
cheap flights and the customer finds, after paying, that the holiday or product itself doesn’t 
exist. Fraudsters often lure in potential customers with low prices and ‘one time only’ offers 
that are simply too good to miss, asking for payment by direct bank transfer.  
  
Top tips when booking your holiday: 

 Avoid paying for a holiday, airline tickets or accommodation via direct bank transfer. 
No reputable company will ever request payment via this method.  

 Don’t respond to unsolicited calls, texts or emails offering holidays at incredibly low 
prices. 

 
How to avoid Rio 2016 Olympics ticket fraud 
 
The Olympic Games in Rio de Janeiro begin on 6 August 2016 and you can now purchase 
tickets from Rio 2016 ticket offices. Purchasing from an unauthorised seller or tout could 
leave you out of pocket; not only are the tickets advertised at inflated prices, there is a risk 
that the tickets purchased are counterfeit or do not exist. Anyone with a counterfeit ticket 
will be refused entry. 
 
To protect yourself, the list of authorised sellers has been published on the official website, 
which also provides a list of trusted resellers. This can be found at www.rio2016.com. 
Equally, tickets purchased that are no longer needed can be sold through the Rio 2016 
website for a 100% reimbursement of the amount paid if the tickets are resold. 
 
Remember: banks and police will NEVER call and ask you to transfer funds to a new 
account, NEVER collect your cards from your home, NEVER ask you to buy high 
value goods and NEVER ask you to hand over cards or money.  
 
Keep your money safe with these tips: 

 Check people are who they say they are. Not sure? Don’t open the door! 

 Never send or give money to people you don’t know or trust 

 Remember to protect your identity – don’t share your personal information with 
unexpected callers 

 Beware of email and computer scams. Treat all emails from unknown senders with 
suspicion and never click on links within them 

 Never share your PIN number or enter your PIN into a telephone 

 If in doubt, phone a relative, friend or someone you know personally. 

 Remember, if it sounds too good to be true it probably is!   
 
If you suspect someone you know may be vulnerable to fraud, please share this newsletter 
with them and encourage them to look at the ‘Little Book of Scams’, available on the 
following link: http://tinyurl.com/z8khtgh.   
 
If you or someone you know is vulnerable and has been a 
victim of fraud or scams call Sussex Police on 101 or visit 
www.sussex.police.uk  
 

 

If you need to report a scam or fraud, you can do so by contacting Action Fraud at 
www.actionfraud.police.uk/report_fraud or by calling 0300 123 2040. You can also read 
the latest Action Fraud alerts at www.actionfraud.police.uk/news or by following 
@actionfrauduk on Twitter.    

http://tinyurl.com/z8khtgh
http://www.actionfraud.police.uk/report_fraud
http://www.actionfraud.police.uk/news

